
Jack	Ng
1931	43rd	Ave
San	Francisco	CA	94116

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	had	AT&T	before	but	the	speed	and	reliability	was	never	fast	or	good.	Due	to	my	location	in	SAn
Francisco	the	max	I	can	get	was	only	6Mbps.	This	is	San	Francisco	and	I	couldn't	believe	speeds
can	be	this	slow.	It	wasn't	until	Sonic	Internet	came	that	I	was	able	to	get	fiber	speed	and	the
reliability.	Also	the	price	is	much	more	less	than	AT&T.	We	need	more	competition	or	else	I	and
many	other	people	wouldn't	decent	fast	internet	speed	for	many	years	to	come	and	the	decent	price
for	it.

Jack	Ng


